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TECHNICAL SUPPORT 
SERVICES 
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Legal basis 

Regulation (EU) No 1144/2014 of the European 
Parliament and of the Council of 22 October 2014 

 

on information provision and promotion 
measures concerning agricultural products 
implemented in the internal market and in third 
countries and repealing Council Regulation (EC) 
No 3/2008 
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Article 9 

2. The Commission shall develop technical support 
services, in particular with a view to:  

(a) encouraging awareness of different markets, including by 
means of exploratory business meetings; 

  

(b) maintaining a dynamic professional network around 
information and promotion policy, including providing advice to 
the sector with regard to the threat of imitation and counterfeit 
products in third countries; and  

 

(c) improving knowledge of Union rules concerning programme 
development and implementation.  
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Annual Work Programme 2016 – 1.3.2 

The following objectives shall be pursued by establishing 
technical support services:  

 

- encouraging awareness of different markets by providing 
country, market research and statistical reports on key 
target countries listed under thematic priority 2 of the 
annual work programme  

 

- maintaining a dynamic professional network around information 
and promotion policy, including providing advice to the sector 
with regard to the threat of imitation and counterfeit products in 
third countries, in particular by publishing the relevant 
information on an information portal  
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Annual Work Programme 2016 – 1.3.2 

- improving knowledge of Union rules concerning programme 
development and implementation, mainly by providing 
adequate information online, organising or participating 
in events and fostering the development of a network of 
agro-food operators with the aim of helping operators to 
take part in co- financed programmes, to conduct 
effective campaigns or to develop their export activities.  

 

The envisaged contracts concern the production of a web 
portal, of market research, country and statistical reports as 
well as other communication activities, such as organisation of 
events. 
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Website 

1. Develop a website and networking platform for EU 
stakeholders from the agricultural and food sector 
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Reports 

2. Publish statistical and third country reports 
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Events 

3. Organise events: networking, information on EU funding, IP 
protection, country briefings. 
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EU AGRI-FOOD 
PROMOTION PORTAL 

 
 

11 



Target audience 

The main target groups of this action are the 
representatives of:  

National and/or European organisations of producers for different 
agricultural product sectors (e.g. dairy, meat, fruit and 
vegetables, wine, etc.)  

SMEs exporting within the EU and to third countries  

 

The secondary target groups are:  

National authorities (such as ministries of agriculture and paying 
agencies)  

Organisations providing support for internationalisation of SMEs  
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Origin 

Consultation with industry stakeholders via online survey: 

 

 802 email invitations we received 156 completed surveys 
(agricultural sector representatives, company representatives  
and producers and/or members of agricultural consortiums). 
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Origin 
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Origin 
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Objectives 

• - Existing services screening 

• - Listings of existing services – support for exporters section 

• - Collaboration with other EU-funded projects, such as IPR 
Helpdesks, EU Gateway 
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Complementarity 

One-stop shop for agri-food exporters 

• - All relevant information available in one place 

• - Content relevant to the agrifood industry, not general 

• - Tailor-made content, such as webinars and reports 

• - Interactive tools, such as campaign map and eligibility 
checker 

 



Multipliers / Parters 

- Media 

- EU-financed projects, such as IPR Helpdesks, Enterprise 
Europe Network, EU Gateway etc. 

- Stakeholder Groups, such as Civil Dialogue Group, Agrofood 
group within EEN 

- Local support services, such as National Trade Promotion 
Agencies 

- Industry associations 
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Content type 

Information services  

• - Market entry conditions 

• - SPS regulation 

• - Reports 

 

Expert advice  

    - Webinars 

    - Listings of IPR Helpdesks and other EU-funded projects 
providing advice 
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Content type 

Network of agrifood exporters  

- Find a project partner 

 

 

Advice for potential beneficiaries of EU-funding 

- Submission guidelines and other relevant information 

- Database of EU-funded projects 

- Webinars 

- FAQs 

 

21 



Sections 
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https://webgate.ec.europa.eu/multisite/chafea/campaigns/map-and-statistics-target-countries


Sections 
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Sub-sections 
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Sub-sections 
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Sub-sections 
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Sections 
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Sub-sections 

 

 

28 



Sub-sections 
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Sub-sections 
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Sections 
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Sub-sections 
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Sub-sections 
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Sections 
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Registered users  
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Coming soon 

Newsletters – EU Agripromo news 

 

Featuring: 

- - Latest news 

- - Information on open calls 

- - Exporter's corner 

- - Events calendar 

- - Best practices 
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Coming soon 

Webinars 

 

Featuring: 

- - How to define a communications strategy  

- - How to set campaign objectives, impact indicators and how 
to measure results of the communication campaign 

- - Market entry handbooks: Vietnam, Singapore and Indonesia 

- - IPR rights in South-East Asia 
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Feedback 
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Help us improve the portal. We look forward to hearing from 
you. 

 

 

 

 



Visit: www.agripromotion.eu 
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Follow us on social media: #EUAgriPromo  

Contact us at: chafea-agriportal@ec.europa.eu 



Thank you for your attention! 
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